
WHAT IS THE  
#1 REASON 

WHY YOU FEEL 
THAT WAY?

LESS 
DISTRACTION

LESS DISTRACTION

FLEXIBILITY OF ENVIRONMENT

FLEXIBILITY OF WORK HOURS BETTER TECHNOLOGY

FACE-TO-FACE INTERACTION

MORE EFFECTIVE ACCESS TO COLLEAGUES

20% 
IN THE  
OFFICE 46% 

AT HOME
31% 
BOTH

50% 
AT HOME

16% 
IN THE  
OFFICE 

31% 
BOTH

65% 14% 

12% 

52% 

28% 

8% 

NOTE: 
FLEXIBILITY OF ENVIRONMENT 
was the biggest driver of 
Millennials feeling more  
creative at home. 

WHERE DO YOU FEEL MOST...?

PRODUCTIVE CREATIVE

COMFORT AND CONTROL
How do these activities done while working from home compare to 
when you worked from your office?

Adjusting Light Levels

Access to Daylight

Access to Outdoors

Adjusting Temperature
66% 18% 15% 1%

62% 13% 23% 1%

63% 17% 18% 1%

65% 15% 18% 1%

MUCH MORE 
DIFFICULT

SOMEWHAT 
EASIER

MUCH 
EASIER

SOMEWHAT 
DIFFICULT

STAYED 
THE SAME

BETTER FOOD/NUTRITION OTHER

LIMIT DISTRACTION ACCESS TO THE OUTDOORS
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BREAKS: AN EPIPHANY
Qualitative analysis shows that people find breaks at home are far superior to breaks at work.

NO GUILT

Checking on family 
members, relaxing on 

the bed, or getting in a 
quick exercise session 

are no longer relegated 
to before or after work; 
they can happen more 
often, and at any time. 

Breaks at home include 
more than getting a cup 
of coffee, chatting with 

a colleague, or checking 
social media. They include 

healthy activities to 
recharge: getting outside, 
walking pets, exercising, 

cooking, eating, and 
spending time with family.

Taking a break at home 
feels like completely 

unplugging while taking 
a break at work “still 

feels like part of work.” 

Taking breaks when 
needed, without feeling 

observed or judged 
for not being at one’s 
desk, is seen as a plus.

COMPLETE  
UNPLUGGING

VARIETY

DISTRIBUTION & 
 FREQUENCY

QUALITY BREAKS ACCESS TO TEAMS

WHAT I MISS MOST ABOUT MY WORKPLACE

IN-PERSON COLLABORATION

SOCIAL ENVIRONMENT

IMMEDIATELY
CONNECTING WITH OTHERS

WORKPLACE RESOURCES

UNEXPECTEDLY 
RUNNING INTO OTHERS

FOCUS 
OTHER 

COMFORTABLE WORKSTATION

MY DESK/OFFICE

18% 

20% 

16% 11% 

10% 

8% 

7% 
5%5% 

THE FUTURE WORKPLACE ISN’T 
ABOUT THIS.  

PEOPLE COME TO THE 
WORKPLACE FOR THIS. 

6'

ROWING THE BOAT TOGETHER
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SAVE SPACE FOR COLLABORATION 
While limiting collaboration space may mitigate health 
concerns in the short-term, it could impact the quality of 
the work experience for many in the long-term. The quality 
and appeal of these spaces matter.

LICENSE TO AUTHOR THE WORKDAY 
Flexibility of schedule and environment, as 
well as the ability to unplug when and how 
they want, are among the top features people 
appreciate about working from home, and 
conceivably their future workplace.

SAFE HUDDLE 
Rather than incorporate 
permanent physical divisions 
with cubicles or offices for the 
health and safety of employees, 
reorganize individual workstations 
in communal configurations with 
proper distancing to facilitate face-
to-face connection, and wellbeing.

HYBRID TEAMS 
Working from home is not conducive 
to social connectivity, but it is also 
not going away. Explore solutions 
that afford key qualities of effective 
on-site collaboration: full-body 
presence, reading and expressing 
body language, and leaning in or 
standing up to brainstorm.

ONLY IN THE WORKPLACE 
People are not eager to trade the 
comfort and safety of home, a 
nonexistent commute, new exercise 
routines, or more family time for 
traditional workplace offerings. 
Consider providing resources and 
experiences that can only be found 
in the workplace.

TRUE RESPITE AT THE OFFICE 
The quality of breaks at home are far 
superior to what respondents called "guilty 
breaks" at the office. Consider spaces that 
encourage quality respite and opportunities 
to recharge.




